Attachment G

Department of Health
Policy Directive
Interpersonal Relationships Between
Staff and Clients/Patients



LINDA LINGLE
GOVERNOR OF HAWAI

STATE OF HAWAII

DEPARTMENT OF HEALTH
P. 0. BOX 3378
HONOLULU, HI 86801-3378

INTRA-DEPARTMENTAL DIRECTIVE 04-01
May 3, 2004 Page 10of 5

TO: All Deputies, Division and Branch Chiefs, Staff Officers, District Health
Officers, and Administrators of Attached Agencies

FROM: Chiyome Leinaala Fukino, M.D. =

Director of Health

SUBJECT: INTERPERSONAL RELATIONSHIPS BETWEEN STAFF AND
" CLIENTS/PATIENTS

04-1.1 PURPOSE

This directive provides the policy for the State of Hawaii, Department of
Health on interpersonal relationships between staff and clients/patients.

04-1.2 POLICY

A Staff shall not use their professional position to exploit others for
any reason. -

B. Staff shall avoid engaging in dual/multiple relationships with
clients/patients or former clients/patients. When dual/multiple
relationships are unavoidable, staff shall take steps ensure that the
nature of the dual/multiple relationship shall neither harm nor
exploit the client/patient.

C. Sexual relationships with any client/patient or former client/patient
are prohibited. Staff shall not have financial relationships with
clients/patients or former clients/patients.
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D. Staff are prohibited from engaging in sexual relationships with
clients/patients' relatives or other individuals with whom
clients/patients maintain close personal relationships, or to whom
clients/patients are reliant upon. Staff are required to set clear,
appropriate and culturally sensitive boundaries.

E. Staff shall neither initiate, assume, nor maintain a treatment
relationship to individuals with whom they have had prior sexual
relationships. Staff shall inform their supervisor if there have been
past relationships with potential clients/patients and arrange to
have the care of such patients/clients provided by another qualified

staff person.

r. Staff shall not engage in physical contact with clients/patients when
there is a possibility of psychological harm to the clients/patients as
a result of the contact (such as cradling or caressing
clients/patients). In providing services, staff who are required to
have physical contact with clients/patients are responsible for
setting clear, appropriate and culturally sensitive boundaries that
govern such physical contact.

G.  Staff who anticipate the potential for sexual relationships with
former clients/patients shall consuit in depth with their supervisors,
exploring the various risks and concerns.

SCOPE

This directive applies to all Department of Health employees, including
volunteers, who provide treatment and/or services and individuals or
agencies that are contracted to provide treatment and/or services on
behalf of the Department of Health.

DEFINITIONS

Clients/Patients: Persons under observation, care, treatment, or
receiving services.

Department: Department of Health

Director: Director of Health
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When an employee has, or has had, more than one
relationship with a patient or client, either presently or
in the past. These may include professional,
business, social, or personal relationships.
Dual/multiple relationships can occur simultaneously
or consecutively.

Department employees, including volunteers, and
individuals or agencies that are contracted to provide
services on behalf of the Department.

Includes physical and mental health.

Any persons, public or private vendors, agencies,or
business concerns authorized by the department to
provide health care, services, or activities.

Appropriate assistance provided to a person with a
medical iliness, developmental disability, mental
illness, substance abuse or dependency disorder, or
mental retardation. These services include, but are
not restricted to assessment, case management,
care coordination, treatment, training, vocational
support, testing, day treatment, dental treatment,
residential treatment, hospital treatment,
developmental suppont, respite care, domestic
assistance, attendant care, habilitation, rehabilitation,
speech therapy, physical therapy, occupational
therapy, nursing counseling, family therapy or
counseling, interpretation, transportation,
psychotherapy, and counseling to the person and/or
to the person's family, guardian or other appropriate
representative.

The broad range of services and care, including
diagnostic valuation, medical, psychiatric,
psychological, and social service care, vocational
rehabilitation, career counseling, and other special
services which may be extended to a person in need
or with a disabling condition.
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04-1.5 RESPONSIBILITIES

A Director: Insure this policy is maintained, interpreted, updated, and
communicated to all program managers. '

B. Deputy Directors: Insure this policy is communicated to,
' understood and implemented by program managers within their
administrations, and insure needed revisions of this pohcy are
communicated to the Director.

C. Program Managers:

(1) Insure this policy is communicated to and understood by all
vendors, providers, or contractors, and insert a reference to
this policy in appropriate contracts.

(2) Insure this policy is enforced.

(3) Investigate alleged or reported infractions of this policy and
take corrective actions as may be indicated.

(4) Recommend needed changes to this policy to their Deputy
Dtrectors

D. Employees: Comply with this policy and report alleged infractions
of this policy to their supervisors or superiors.

E. Providers: Insure this policy is communicated, understood and
implemented.

04-1.6 PROVISO

If there is a conflict between this policy and a collective bargaining
agreement, the collective bargaining agreement shall prevail.
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RE‘(ERENCES

A. Discrimination in Public Accommodations, Chapter 489, Hawau
Revised Statutes, as amended.

B. Fair treatment, Section 84-13, Hawaii Revised Statutes, as
amended.

C. Rights of persons with developmental or mental retardation,
Section 333F-8, Hawaii Revised Statutes, as amended.

D. Rights of recipients of mental health services, Chapter 334E,
Hawaii Revised Statutes, as amended.

E. Sex Discrimination, Title 12, Chapter 46, Subchapter 4, Hawaii
Administrative Rules, as amended. _

F. Disability Discrimination, Chapter 46, Subchapter 9, Hawaii

Administrative Rules.

This document should be placed in the Personnel Manual of Policies and
Procedures under Section 11, SUBJECT: EMPLOYEE RELATIONS.
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February 22, 2006

PROCUREMENT CIRCULAR NO. 2006-02

TO: Executive Department Heads
Chief Procurement Oﬁicermfp\) g ~
FROM: Aaron S. Fujioka, Administrator %
SUBJECT:  Campaign Contributions by State and County Contractors
Section 11-205.5, Hawaii Revised Statutes

Effective immediately, Section 11-205.5, HRS prohibits campaign contributions from state
and county government contractors during the term of its contract with any governmental
purchasing agency. A copy is attached for your reference.

To inform potential contractors of this mandate, the following statement should be included
in all solicitations and contracts that utilize funds appropriated by the legislative body, whether paid
in whole or in part,

Campaign contributions by State and County Contractors. Contraclors are
hereby notified of the applicability of Section 11-205.5, HRS, which states that
campaign contributions are prohibited from specified State or county government
contractors during the term of the contract if the contractors are paid with funds
appropriated by a legislative body.

For more information, Act 203/2005 FAQs are available at the Campaign Spending
Commission webpage, www.hawaii.gov/campaign. Questions on campaign spending issues should
be directed to the Campaign Spending Commission’s Executive Director, Barbara Uphouse Wong
or General Counsel, Grant Tanimoto at 586-0285. If you have any procurement questions, please
call me at 587-4700, or your staff may call Ruth Yamaguchi at 586-0554.

attachment




§11-205.5 Campaign contributions by state and county
contractors. (a) It shall be unlawful for the person who enters
into any contract with the State, any of its counties, or any
department or agency thereof either for the rendition of
personal services, the buying of property, or furnishing any
material, supplies, or equipment to the State, any of its
counties, department or agency therecf, or for selling any land
or building to the State, any ¢f its counties, or any department
or agency thereof, if payment for the performance of the
contract or payment for material, supplies, equipment, land,
property, or building is to be made in whole or in part from
funds appropriated by the legislative body, at any time between
the execution of the contract through the completion of the
contract, to: ‘

(1) Directly or indirectly make any contribution or to
promise expressly or impliedly to make any contribution to
any political party, committee, or candidate or to any
person for any political purpose or use; or

(2) Knowingly solicit any contribution from any person for
any purpose during any period.

(b} This section does not prohibit or make unlawful the
establishment or administration of, or the solicitation of
contributions to, any separate segregated fund by any state or
national bank, corporation, or labor organization for the
purpose of influencing the nomination for election or the
election of any person to office; provided that the commission
shall by rule establish contributicon limits for limited
liability companies as defined in section 428-101, limited
liability partnerships as defined in section 425-101, and
limited liability limited partnerships as defined in section
425E-102. Sole proprietors subject to this section shall comply
with applicable campaign contribution limits in section 11-204.

(c) For purposes of this section, "completion of the
contract"” means that the parties to the government contract have
either terminated the contract prior to completion of
performance or fully performed the duties and obligations under
the contract, no disputes relating to the performance and
payment remain under the contract, and all disputed claims have
been adjudicated and are final. [L Sp 1995, ¢ 10, pt of §2(1);
am L 1997, c 190, §6; am L 2005, ¢ 203, §8]
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